RUEDI SHORES HOMEOWNERS ASSOCIATION, INC
DISPUTE RESOLUTION POLICY

In compliance with the Colorado Gommon Interest Ownership Act, the Board of Directors of the
Association desires to adopt a uniform and systematic dispute resoclution policy.

The Association hereby adopts the following policies and procedures for dispute resofution.

GENERAL.
1) itis acknowledged that both Members and the Association have a responsibility to comply with:

a) the provisions of the Colorado Common Interest Ownership Act,
b) the provisions contained in the Articles of Incorporation, the Bylaws and the Covenants; and
c) reasonable Rules and Regulations, Palicies and Procedures and Architectural Guidelines,

2) The Association has a responsibility to apply the provisions of the above-cited documenis
aniformiy and use business judgment and reasonable diligence fo resolve conflicts between the
Association and its Members.

ALTERNATIVE DISPUTE RESOLUTION PROCEDURES

The Board of Directors encourages negotiation or mediation as alternative methods of dispute resolution
to avoid litigation. The Association encourages Owners with disputes to resoive such disputes without
court proceedings. The Association will take reasonable steps to facilitate negotiation or mediation. The
parties are not waiving their right to employ legal counsel at their own expense to assist them

by first attempting resolution through negotiation or mediation.

In the event that a dispute should arise between an Owner, or Owners, and the Association, the following
procedure shall apply:

1) REQUIRED DISPUTE RESOLUTION PROCEDURE

A) Hearing Prior to filing a lawsuit against the Assogciation, an Owner must request and attend a
hearing with the Board of Directors. Any such request shail be in writing and shall be
personally defivered to any member of the Board of Directors or mailed to the Association's
address of record. The Owner, in such request and at the hearing, must make a good faith
effort to explain the grievance to the Board and resolve the dispute in an amicable fashion,
and shall give the Board a reasonable opportunity to address the Owner's grievance. Upon
receiving a request for a hearing, the Board shall give natice of the date, time and place of
the hearing fo the person requesting the hearing. The Board shali schedule this hearing for a
date not less than 14 or more than 30 days from the date of receipt of the request. If the
dispute cannot be resolved, the parties may utilize the discretionary mediation procedure set
forth below, but shall not be required to do so.

2) DISCRETIONARY DISPUTE RESOLUTION PROCEDURES
At its discretion, the Board of Directors may utilize the procedures set forth below to resolve
disputes with Owners prior to filing litigation.

A} Negotiation A request for dispute resolution by negotiation may be initiated by an Owner or
the Association. Any such request shall be in writing stating the nature and details of the
dispute and shall be personally delivered or mailed to the other party. So long as the other
party agrees fo negotiate, a meeting shall be held between the parties to begin a good faith
attempt to negotiate a resolution not less than 14 or more than 30 days of receipt of such
request, unless otherwise extended by written agreement. Through negotiation, the parties
will communicate direcily with each other in an effort {o reach an agreement that serves the



